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AU ULAZDIANTANEUT

g U 5 Wi
- Iausnddonn vyl 1
- Jaluad vyl 3
- Jaluuma vyl a
- Javinlds il 5
- Tanaiiu vyl 8
N15EN5I3UEY
lsamguiadaasuaunmysedndiua U 1 uw

1. lssmguaduaSuguaimeuaiioii

- {911EN5ITINE U U 1 A
- WYV U 1 AL
- Wwithilensisaige SRivel 1 A
- NN U 2 Y
Fmsmsinaznslddmsnth Souay 100
AUGANSITUVLATIUYNYY (Faw.) U 8 WS

2.3 WURALNYINUNITUINS

[y 1Y 1

msfdudinveseuisiiudiausediu Suudiidnieadesiunmsuiniseddaetnamis
fidu flesanausegawdelaild Sudufesiisondeauludsnude msfiausnagyindmils
yieufiRmusieddusenuiilafiestemdoniesnenuazmnifisniiorsyiiliyaeaty
Snfawelaenlaindu “n1suinis” ludagduuwidansuinisiimsihunldegreanirsvandu
2msgsiansimteusinagiis ninesuswnnaeieg fdiunrwddyvesnisuing Sedgv
AUTANEYeINTUINTg Vil

ANANINBVDINITUING

wauUNsURtUTwTMAngan1u w.A.2542 (ydudinganiu. 2542 : 34) AU dn
3013 Mueds M33Uld SrunsmuaraanliTemdeions dudu nsuinisussrruia
ynefansiulivszanay SrunsauarmnlVuiUssrsusassmeionaussesu

Wigg®3 TuRAWus (2552 : 101) na1111 USNIT (Service) Dunudariduiiesuieniny

azadnlunisanduauiunswdniidmunei@ndmsenamnssy uisesndu 3 nqu fe
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U3n15U1393n81 (Maintenance Service) Wi USN13vinANEEZR1A USN1TINWIAINURRANY

[ 1

nsUsEAUSARNBAIY USAstauuan (Repair Service) WU N1SUSNITToNLTILAT0lTAT09NS
71199 wazuIn1shiAkugngsna (Business Advisory Service) Wi @1nauNgvae USEm

lawan UTENsuvinUnyd
<

ABNLaas (Kotler. 2000 : 428) Nd@1771 U315 (Service) WUNISWARY NIDANTIOULN

(% L3

wigauntee amnsaauelitudnmhsnuniewdudimlidsudnvalegraduwnuansuazly

a % 6"

finadnsluanimanuluidivedduddeg lneinsudnvesiuetaszniolisivsszyndniu
a o ¢ 1% a & a a a ¢ Yoo
Handuginen Al NMsusnisidudsiiivisusdasanmnisainieluaniuamveguilaaly
Tumdlanmantsnisuinisdenevaussieloulvegslidinvesuilan
\@ideon (Lovelock. 2006 : 9) N@1731 N15U3NTT (Service) Ao WuAanssulunieiu
a_ al = 2 1 a ! A < v o o o =
wsegianienilaaualireduy na1ee WunsIauyumuNManafiiuataauie

AOUANDIAINABINITVRIGNANTI 1A TUAIINADINITVBIGNALDIMTOAIUABINITVDIAIVDY

£
= v

w3ansngauduY vegnindveiduauiuiinreuiuasiinaniiiniugnAiuinisaianiaineg

3
Isunudannsidldussnuinuefidiung ddmisanuazniniaiedisssuunaziedesilo
199 Tngunfinamanldaiuisadudivestudssiuiernuasaindie fvewiudddidie
atfuayulunsuinisthues

fadn (Millet 919fslu d1nUAMENTIUNITNAIUITEUUIITATS. 2547 : 18) Na127

wWhinnedAgaesn1suinig A nsasisanuianelalunisiiusnisaisisusunuse ey lned

o

VANRAZLWINI fia Mshusnisegisatania nuneds anueAsssulunsuimsanunasgng

gIuAR aunnauifisuty fuu UssaeunnauaglddunisufdResnaiiionsuluud
yaanguang lifinmsuiseniadulunisiiuinmsussaneu agldunmsuiualugueidutlaen
yarafiltannsgulunsliuimafefunsliuinmsinsaan mnefs lunisuinisadeaes
31 N5IU3NI5a151900E LA 09R 39 BLIa1 Nan1SULURIIUIIMUIBUNIATY dxdodnlid
Usedvsnaiay lifinsnsaiona dszdesaiunuliwelaliuivszasunisliuinsesis

WEIWD U809 N1THAUSNISAI51SUEABINaNEMY T91UIUNISIAUSNITHAZEDUNLAUSANS

Y

DHIUNUNIZAY LAY WU ANUENDAIANTENITATIFaataz Ul ununeas a18T1uIu

o

nstiusnisldiieaneuazaniunasnlvuinisasieanullyfsssulifafuungsuusnig nns

Tusnisegedaiins nuneds nastiusnisatsisasNdulusgainanes Tnedadszlovivas

=

< (Y 16 1=2 ! N v a ! Y a L= a
anssauundn Lllvgamnunelavewmiisauiliuinisdt wliusnis vise ngausnisllale

Ale wazni1stiusniseenennamiin (progressive service) Mufe N1SIAUIASENSISULNINTS
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UFudgenainm uaznan1suiRenu nandntdends fie Msiiuyseansnmmsaauauisad

o D

eyt NleunTulaelenswens AL

o w

AUNNUANENTTUNITHAUITEUUTIVANST (2547 : 3) lina1afis aunannislvuinag

Ud

Anasgialiunyssansy aenislivinisvesniasgndandulud1in “usnisaisisus” tu

3
Y

d
7

o

zunnAeiuAUMIAUINIsveINIAeNYY WRKadAyNgafe nasiiidmanenislvuinig

UszyvuegNusemvulasuuinmsstenfian adnate waziauonia nglinisdmauunumngy

foluninvessy uwiidhwnenshivinisveanaensunduiiidmuneeginalsslevifiosdins

L4

YosnuRpdlasunauWIUNG U isenanBntdunilsrenistamilsainnishiuinstues

I
[

AatiuannAunInedanaaguledn n1susnig nunetsfanssuyaranlainlidnyana

wils@sdsminliududenldaiunsadudesiduazaiunsoneuaueinudeinisveadsu lneiy

UIn1sanunsasuitamsuinmsilasudelu nisliusnisvesniaszagdesiiansaniaiiauian

<9

fanelavesUszvudunan nande Weouszwulasunsliuinisnd funsgiu waziauenia
La7 Use91vugaudedlinuidnnouauadion1sailun1svesmulIsaunInsy 99819uans

gonuluguresnsiinmsativayuianisvessy nslianudigmdenisufuinudugy

o

ANWULVDINITUING

a

Jun3vnsvatevnulana e newuLINISUS NS LRI

AT AU (2543 @ 23) ldeTunefsinuaenisusnis dasil

a wva

1. ansydrdgyueanulingda (Trust) msuinisidufanssunsenisnseiiguinisuua

AOKTUUINIT eIz uIuMIUSNIsMiAnTY gaevisesuuimsldannsansivarminlainaeg

v
=

VLG?]J%JUﬂ’]iUQ‘UGIEJEJ’]QVLT’\]‘Llﬂ'J"Iﬂf\]ﬂiillﬂ’]i‘Uiﬂ'ﬁ"\] Lﬂ@l“(Ju ﬂ’WiG]@ﬂUIﬁ]"’ZIEJUiﬂ’]iRN"ﬂ']L‘U‘LJG]ENGU‘UEJ‘EJ

AuAulineda 5(141LLG]ﬂﬁ]’]x‘iQ’]ﬂﬂ'ﬁ‘U@ﬂ‘L!ﬂ’Wl’ﬂU%E\IUﬁiﬂﬂﬁ’]ﬂJ'ﬁﬂ‘MﬁlU%U(ﬁﬁ’mﬂﬁ‘UﬂWﬂa‘HV]Qw

fnaulate ma‘usmsmlﬂLWsmm'ﬂmmaﬁmamﬁgﬂé’wzimwizﬁuﬂmmwmamimqaa
Uszaunsaifinsumneldusnisunneu

Y

v Y a

2. Asiidudaslalld (ntangibility) n1susnsifudsisudesldlsazlionsduiansuiiasd
nsTalindy nadfe grensegnAilienatuinisuinisarmilmiensunazanadlavewvilounu
& a Y 3 & a < @ & do w My a ! L a <
n13@eduA Il uenaNUuNIsBauINsilunisdeniudeslilaiie susadunudnLi
wnAd warUszaunsalidunlaSuuszneunisandulaeuinisiuglaeddeetamvuaina
WNeafuaunIn vIeUstlertivasnisusnisinuedlasuudidsdndulagousnisiinsaiuning

ADIN15AINAN
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3, dnwaizfiuianenosnainfulyllé (nseparability) n1suinisiidnuasdilienawenaingy
yana viiogUnsaiiedesiofvhmihidugliuinisvdoneuinistug Ténmandnuaznisuilan
nsusmsssintulunaierfurielndifiosiunisueusnig daasuansnafusaudndiing
NARNTIBANAE FuRanisuslaanendaiesninnisusnsidnuaeiiuvaenlale iilud
FosrinlutosesUSunnnisveuasveurnannssniuuinisdsluviansdionsududead
flsruimsegmananan ludnwazvaamsnensanngugludede vivodldmumududonas
Ansesyurinstuneviedliuimstugdeviedsuuins

a. §nwarfiunndislidaadl (Heterogeneity) n15U3n1si&nuwasilinsiiuagldause

Y a 1

fvupsnsgLAkLueuld LﬁaqmﬂmiﬁmsLwiamwu%uagjﬁ’uéﬂwmmnmamu Faiidsns
Judnwazianigreswmuesdadiaziiunisuiniseginfeatuaing usnisauieliuwssng
Mgt AuamveamsUinsienauansatuldvisitueg fugliuinisuuinstianaivems
U3Nsuaran mwIndenvaizuIn1sTiunnaeiy eswinnisuinsiifianuvainnaneiuwdsiy
autladevatwedis Jadunserndagdmunduuinssulunisuinisegiadeaiu udasd
fmuaduszuumsieu wu nsuinsuaedesdunsusnislusumsnisusmslulsmeuia
Husu msliuinmsfunnneiuld fafunislianuddasenisidenyrainsifauaudfivue
fusnwaruLardaliinisineusyegainauoduiossndusdads sauanisiivun
wnsn1stunistiusnisuinduiivey wusuilsifvn defniuaingiunisiausuinisinu
gunsald A mazmnuagmaluladfiviuadiy Wusu iielvivlalunannuagauaiiae
YDINITUINIT

5. Snwaedildanusaiiusnelile (Perish Ability) nsuinisfilianunsaiusnyinge
drseslldmilousududit ol Lﬁalajﬁmméfaﬂmﬂﬁi’fﬁmﬁ%ﬁa’[ﬁﬁﬂmmqaujmmﬁhimﬂ
Sonnduaunlduselondlunils nsudnisdedesdinsdsuntadldnasaiaiuasnisusnis
afeafinisdmnIaunnundoulidmsunisuinisdlelafld wu n1sdme3enemisiiuinis

Y &

anfmuAadens Weliffuilduinisnisiawmseuveditonsgayuausninfndnduides

Y

a

wiseld Weswnenvaediflduinsunlduinislinasaal nmsshwaugavesgndrdnduded
N5NUNUNAENENINITRAAienIsslagnA iU lduI TR eaiALe
6. anwauzldanunsouansadudivesls (Non - Ownership) n1susnisiidnwagnlaidl

[

AT ULAY0919TN1TFRUS NSIAATU FIunna19anNN1sTeFUARlUag s TaLNT LIl

&

& a & a v & I3 Y a v & 1 o vl a & a I3
GUEJ"UWEJLﬂuaﬁ@aUﬁ'ﬂﬂﬂ%gLUUL"U']GU@Qﬁu@"luu@ﬂ’]\iﬂqaimuw Iu%mz%mamauu%@mﬂﬂﬂm NYY

Jurmuimsiuig@oszlasumudeuluvesnisuimsudazUssinmnsiznisuinisliledes
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[
¥ A

WAl uAINITUNIONTEUIUNISVOINIINTENIUY WU el lagasvsegnAtdenar inseslu

Y
[

Wunaiuusennstulng nfiuiamisduddnuanile n1suinisasinturasnlneansuy
w3sosduanfiwienildluddnuienis Wedsganuievateninisuinisnaviualaeanshl

a1u1suveInsusnistuladnnszn1susnisrunashinsmilouauAdUY

[
a

Foauna ¥1IUselEsy (2546 : 18) na1itadnuyaien1suInIsLing

1. AINIIUVRINTTUIUNTAIUDU (Delivery Activity) Mi188d A13ALHEUNNT USON1IATEYIN
(Performance) Tnq voegsAausn1sdulunaligsuuinig (gndn) ldsunismauauesniny
A04N13 WU MIvlgnAnugeuuniing dignA1desnts A n1siuniniegluanmldaula
ATl AINTIUYRINTZUIUNTANBUNADILADILA LUUIRNIAUANABINITVBIGNA

2. AuAladdidanu (Intangible Good) Munedie “A15UTN13” FaAnanAanssulunuves
ATLUIUNISAINBU Falawn AUSNET N155UUTENU NNSIAUSNI5ANUUULAY NISEAUSAISNNG

a [~4 %

A58 U WuUsu

3. mméfamﬁsuaaﬁ%’w%mi (Customer Need and Want) nu1ede Jarnudnduuay
ANHUTIsaNIveIgNAMNAIaniaIaglasunsuInsieg

4. auilanala (Customer Satisfaction) nungdia n1sgnAldsunIsUINISAAILTE
FOUAUBIAINABINITIINNSANIENEATNITUINS a3Uladn dnvazveanisuimadudanlil
) | o @ Y] ' a = v oA Y v & & Yy A Y a 2 v ~
mauliannsadudals lawnsandauasiiuliiielignAundentels Welgliusnisidesd

Fuuimstuastifesiu nefiuiesgrulunisiivinisiugnamediainiieuiu gnAtinang

eXp

WolluwazSuitnun nnsliusnsuaznduanlduinsgsnase

NANNISIAUSNISNA

[

JUNINSLANANNIIMANNSIAUSNSNRL Radl

(% (% 1

U5y 1an3ad (2560 : 20 - 21) nandanann1situgueenisusnisiifisimundu

Wwneidedliussala el

Y Vo

1 viligsuusnsiula lieaunnduazaunsealunisuiiuuinig narife
adenouUILVIVULSTENFNIUUINITUNREMIEANNFEndeDY dvviauniulinela audndn
arunlalunisveiuusnis wu Sendianiusindnd 1ssauiden nilensede Fafulasfiniud
fuRaveulunstausnisdesdasunndnealfandnide Tursauarnuluieiuiioaslusu
UimsfimhsnuwimisusngldsuuinmaGeuieniiedsfafluadavindy

2. eghassliiuunisegimheuinsuuAulunanie Wesinanuuinsenadu

(% '
= =

wau AsiiaudiwuunnurInlritudud iifandnidesedde aalufemnisnisaneg uld
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=

WDAAINUIUANNUISUUIAIS WU IaUSN1sHulUuseald ssuulnsdne wsessuudiwdnazuini

Asuuinsufasendediiiuuinisesnainmiieuinisliiiafian Mallsiuvianere1udauinig
Tiasadeluaaieaiy asldlidesdunssinfasednlusoud
3. p81RANEIAIULSUUSNSHERTOU NaNAe Aeassyitlivinenalsuieyiunnsesau

dodligsuuinisunsulmi lideyafinsudeadaines winiluluanuunnies Aanainves

Y

Wt demmaunly velny vvtdmiigasiguaiaznulghldeniemienuioiwazasng
AMUNlaRI8NITgANaraIN LAYl au1Taviale Uszuivuazlunalanin

Wil 3SeusnuniuauunnToweInuLes

'
v o

4. @519U5591NFAYINUIEUS NS IAUNSUSLE Na1IABAEN1SIRAN LN ARSI UL NTINN

¥

T uensifaunmd Sr5vnsussinFeuies gnm anufigazenn

5. i ligSuusnis Wiaanuduiaeiunisusnisnannfe laenisdnviitieendunis
Ussmduiuduusilidinaniuiidinsluadediluueeisls ftuneusgslsidmihigmson
ABUAINY IN13MBUAINIIMIIMIANYINTaYINSEUULNSANNERLudR

6. WwssANUazaINiinTou naNnfe §Suuinisenavinaunienutegie wu il

wisnsuateun ladlavindnurdnsuszensunn dueinsserunasun waniidulyminiae

Y

o o

U3N13A9ATussunsunaenial waznatendlsnuilawiendnssuulisessuududu dnds
ghwgaNuazaIntunsanglenans dawuiningliaiesuile Alnanansuisedineu wdilv

assenaslagaillifewndn daviiuantuvsensuiu Sululugdnsiashin

= =

alle dugyns (2546 : 173 - 174) l@ueimann1siusn1sia Iseavidennsdoluil Ae
HOAARBINTINIUAINNABINITVDINTUUINNT mﬂﬁu‘%mié]’aqﬁﬂﬁqﬁqﬁi"w‘%milﬂwé’ﬂ%éfmﬂ’]

ANUABINITVDIRSUUINIS wndudoinuatunisliuinisnadl

=

1. 49AAFDINTINIUAIIUABINITVRILTUUINT MSIUINITAoeA et SuuInIg

Y

¥ o

Jundnazdonianudenisvessuuinis usndudedmualunisbivinig uddnezlunisli
AMuTBmAeTis iU ALazmIrauLnfSuUInndfieda widigFuuinnsldaulalaily
AudATY nsU3nsTuR1Sen

2. WldgFuUInsiAnAuwela guamAerunelavesgnédndundnidewiy

Y Vo a

WsIzaziun1suInIsazdeuiuliisuusnisiiannunele wazsdelundndAgludiunis

Y

Uszuiiuwan1siiusnig ludnsiazdalalrusnisunnunefiesls wanduieasiuusun e

AMNMYBILINITInlameAunelave N
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3. UfoAlnsanugniesanysalasuiu msliuinsdeznovuausinafiosnis
wazamelavesFuuinmsiiiulddaronisufiandesiinnsasaae uanugnaesuaziiai
auysaiasuiu nsemnddeianainunnnunmseaudiieniivgilignimelausaziidive
Inwweady Alasuiissnuwnmm

4. WuNzauknanIun1sal N15USN1sNsIALET dedusmselnusnisasaniy

o w 1

fmuanandudsdrfy anuardrliiuiivue lmdunisusnisildaenrassivaniunisal
UBNINNTASFUAIIUAIMUALIA LA ITIALAINANTUNDNIAMULIIFTUTDQNALAE A UAUDIN
FInFIneuinuasIe

5. ldnenadamsunyanadus nistivinisludneazglafniuazfowiiansun

0O £ = vV ¥

lnesou seyasglovinaziinuignadiaisintuliidunisiismwessdesidedeifeitos

Y

PaYHNe SIUNIAIAY LATAILINADUITIATEAUANTUNISTIRUSN S nse el lAAnna

nsenu yenudemelikiuanadume

31nNsAnwInann1sIAUINITNA nanlaeazuladn fe n1suinisitufesAiilads

[ Y Yo

Asuusnisluddny laeagdeninligsuuinisiinuge ldddninseuu fanuazainiianiiy

wioulunng A AusseNAnTuINE FFUNAITILAINNTONBUANBIANABINITVDIHTUUTNS

VR TUUINTTUSTananIMNITUSNISLY

naufuazuulAnieafiugunmUInTg

199035 waraasiud (Wisher and Corney. 2001) Nd1731 AMAINNITIAUTAT Tuud
msfnwiddAonsliaseiiiiundn SERVQUAL visil Windvinisiadesviuiausdn qaam
msliuinis Wunsdnduladfedeiientumnudavesu3nis (superiority of the service)

AamLaas (Kotler. 2000 : 438) na11f4AMAINUIN1TITUNITUYITUAIUTIAIUTNS

'
a Yo [ 1

HIiuInsdesasieusmsimfiguiunsauinninuaMuInsngSuAnTadonnn NI 5

Y

YDIWTUUTNMTUNANUTEAUMTAlAY LilBgSuuINIsInsuuInTg AaziUSeuisuusnsinule sy

'
[y a a

93efUUINSTmenTsld S wanuinuimsilasuaidduaniunisaliutioonituinisfinands
Fruuimsezlifianelanazazlindumnlduinisdn lumemsstudia usnsilduaiaviniu
Wiounnu3nsfinenisls Auusmsasiinanuiianela Usevivlauaznduinldusnisen
nouldu , Anuwazdn (Thompson , Cook & Heath . 2003 : 456-464) lalvinnunangves
AuAINNNTUINNsAENIsUINNSTLAUIS Tnedlduinsamnsnisisiuansaainidnnng

anduladludiunanunsoausneusiomuioinskarauianelavedlyusnig
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au29A WadanIns (2550 : 66) rauaauiuliin aunimnishiuinag Wusinuadi

o

H3uusnmsaraudeyannumanislininaglasuanuinis dmnneglussauneeusuls (tolerance

zone) fFuuinisfiazfinnufianelalunisliuinig daasdseduunndnsfusenluniuaay
ApnTavasusazyana wayaufisnelaties WunauannsUssiiunaildsuanuinietu o
YA Ml

396l i iansan (2554 : 45) SumeuAaiRerfunadnuaznsiiuinsinlissdng

U3N13 unede nsvuiunsvesnsufUadieligaulasumiugy mnuaenin vseruauedy

a 1 A

= o a a a A A P X & a5 N e v
Junsnsshininaninlanideslsmeanuusseund dewmdenena weems duilalund I

'
o v o

audusssuuazianania N1sbiuinsasdvisgiuasdsu dndunsuinisid §iuasiiaany

'
aada |

UsgiulanseliniAauafNanen15USNA15A9Na1 018IAIT "service" ULUNAIBNEILAAY F
Y & (% g % o C% 3 a aa
wagltiudnustuauam 1519znumilavesesrlsenaurein1susnIsia
S = Smiling & Sympathy Buudu w1lawldlai wiulaluanudnduvesdsuuinig
E = Early Response flauaueinl1uyUseadAvagsuusn1sag1945nisn
R = Respecful uanseeanis n1shiAgsiuAgFuuIng
V = Voluntariness Manner §nwaizn1siiusnnsegaiula
| = Image Enhancing kans@angan1ssnyInImmnauyadgliuinIsuesesAns

C = Courtesy ax Jlun3dnlunisusng

b %

F = Enthusiasm AuNsEdasasulunisusnis

'
= 4 Y o

SNYULVDIIUUT NI UNUNIN TS A DN U UAUIIUIULINLAL A UAUDIANUADINNT
ﬁwmﬂ‘wmaﬁum;ﬁ%’w‘%miagﬁaamLam Fudaalruiensinisusnisenalisia$iuduaing
AoINTVRIRFUUSNINNAUluIa R iuld

INAUNUIAINATT 8198701 A mnIsuInITnnieds auauddnie

v
% v

Audnwunefudedlduazdusadilavesnisusnisnglilasu Inegsuusnisiussiduea

a

anaulaludiunanunseausmaunufensveldusnstaneiinauisnelannassiunly

Usnis

nanNN15UsIuAAINNTTIUINITUTE V1YLV IR9ANT VRS

'
a

\Jufindniuegianein FBnmmegeunsuimsiiande n1sganuaiunsalunisinesdins

[ 3 o [y

waznsldnsnensidlegliannsaussainguseasiuaznuseaunisy

9

Jansuszansualile

9D

Fadunvausuiueg1aniineUseansua AedaiilueIasdnduluduanyinednnisusmng

q
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3
390 HUNIS

nsdsnluassiliednwinnuiaelavessuuinsnidennnimnisliuinisves
29ANTUIMITAIUAUalATY Snegaiin Jmiauassvdu susdrsaanimdyn
guaTIALazUalaualuslilANINUTEY UL TUUTNITIL 4 AU AB FunsEUINNITTURBY
N15LUINTT AUYeaNIsIRUINS MWdImingliusinig wasaudediuieninuasain
= aaa = o &
FadsnsAnu fell

3.1 Jayanldlun1sine

al

v = = S A a v & Y | Y

Poyaildlun1sfnuaieil e TeyalAusIuTINAINNGUMeE19veIUTsr B UEINTY
Usnsnlasunuvasuniunionfeegluiun asinisusnisdiudualasy tednwseduainy
fanelaveeySuusnisnildenaninnsliuinisvesasdnisuImsdiualasy dnegeduy

FIATAUATIIVELN

3.2 Usg¥nsuasnguneeng

UssnsidhminedmsunisifiusiusadeyaUsundl (Primary data) fie Usznaud
a1fgeglulnasdnsuImsdiuiiualasy snegauiuy Jminuassvdun 91U 2,638 au
910 8 myjthu Feusznause vy 1 thudeadn wy 2 thueu ny 3 Twluad ny 4 Truun
melasn vy 5 Uil vig 6 Grwviun vig 7 Grunnnen via 8 Ununaiiu
3.3 YUINVBINFUADE1UTEY1U

Hosnussrnsfifnuiidauinn fidu aueddisaiddiBnisduinmuinngy

maglagldgnsvemilseun (Taro Yamane. 1973 : 125)lagivunninunaininfousesas

0.05 AUTAT

G2k n = N
1+N (e)?
noo=  UIUNGUAIBENUTOVUIAVBINGUAIBEN
N = Sunudsznnste wwieveslsreinsieun
e = AAUARIAAEDY (sampling error)
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wnuAlugns 2,638

1+ 2,638 (0.05)

2,638
7.56

= 347.09 = 347

agnglsnmuiielinanis@nwinldsuainnguiiegisiguuiaiuisaldasuie
nauuszrnsluneldedisgndes uaziialdunsiiuauiieswmswesdeazuiaglasuain
) ' = o & a Y Y ! o 1 & P v & i
fage Fsnduivzsesdinsdusiiognawuuedeaiuiiasiluieavladunisnseatungy
iegsliinsaunquniauaiiuivesesrnMsusmsaiualasy wasliliinisnsyandiegly

NNt aNuNrdaniuly

3.4 FN13gUA9E9

nsdusegnsluntsAnunilldiinisduiiegauuungu (Stratified Random Sapling)
TnoudsUszrnseanduiiuiinngg Tnsluudasvytuazduinesnasessuogradudndon
(Proportional Random Sampling) tiielsilsduaunguinegisnseuagumnvstiu sy

347 AU AISasalUil

A15199 3.1 IWIUNGUAMIBE1S TwunamUnyT

a6y ngitu Useans (au) ndu nguA7a81e (AL)

1| ny 1 drudeunr 504 19.11 66
2 |y 2 tuinu 305 11.56 40
3 | ny 3 dniluad 342 12.96 a5
4 | vy 4 druuezlasn 377 14.29 50
5 | vy 5 Uil 244 9.25 32
6 | vl 6 Ui 180 6.82 24
7 | val 7 dhunnnen 184 6.97 24
8 | vy 8 Uhunmiiu 502 19.03 66

594 2,638 100.00 347
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waeIninsimueruIadIegveIwRasuniunliuds Tunsiiusivniudeyass

1 Y 1

duuszynslundaziuniunlaeisdudisgrsuuudadey (Accidental Sampling) Matinsne

9

UsEaNTUIUIULINLALTUANUNNING

3.5 nsesdiafildiiusiusiudaya

3.5.1 Assdlantglunisanen

} %4

(1) N15a519AT09L0 LASILBN T IUNITIIVSINASIL AMEHA15291Y

&

wuuasunukuuvatelawazuatela lngn1sfineiannienals unadd uIdenineIves
o 2/ < % LYY s v I
naaluwuvasunulvinseunquivingUszasd lnsuuudeunusenaume 3 e Ao

moudl 1 YeyaviluvesnounuuaeunudumauumedanasUaieln

noull 2 AuilanelavessyuvugsuusnisaensiiuImsTwunmuEIY
NUANY VoI09ANSUTMSEIAIUAlATIY dunedniu Ymiauassadun Tdnwasiluuuy
WATIAIUUTEUIUAT 5 S2AU AN1I5U0sAIATY (Likert Scale) wazdaiauanugiielfuyaisiy
nsgriulanardenansusulse Wumonuuaneln SIuunauUnIBaIuAIee YeaefAnIsusnig
druivalany guneguily JwmiauATTIvEnn

P a @ a a v @ o a
MouN 3 ANUARIULALFALLaYUalauawuy Wumauumedn
(2) NINTIVABUANINYDUATOWID

lun1snvdeununImveLaTedile wlITnANUTIgmTe (Validity) A7
nsiduvasuawatuelumeaiuiiewmsuileniuazlasaing Inglaueaneuinw
lAsaNsuazENgITee 1NBRTIEBUMANULNLINTINULLENT (Content Validity) Wagaiy

% A o v o
wingaugnaeIunw et teiaueuwuzluuTusluwuuaeuany

3.5.2 MaiusIuTIutays
(1)Yeyayuguqnll (Primary Data) L{Juﬂ’]iLﬁ‘U’i’JUS’JNsﬁaHaﬁIw{ﬁ]’mﬂﬁiG]E]‘U
wuvasuaulaensldisnsduntvainuuuuasuomitldadnetu Sruauiedu 347 au
dielsinanisAnwifiananiissnsdunisaguaa fugdrsnazidunanuuuasuniuuas seifiuu
d1mevliidnlaniesundsdelisen nIesudiuin dr19iafazeulinile uazninum
i3osnglunuuasuam gérsrsaziiudeyalasmsidmunutu viefiasisuy auld

AIBEATUANNNGUAIDES

2eANsUTMsaUalATYy  Swnegudy  Jwiauassvdn wih 45



TenuUNan1sETIIeNuimelaveTuuimsilideamniwnsiiuinig

UseaUauuszanad w.e. 2564

(2) Toyanfugll (Secondary Data) \umsiivsiurindeyanildainienars deya

'
= (3

NARRTNTIVIININDIANTUNATBIAIUTIBIDU FIMIAUATIIVENT LATBIANISUSINTEIUAIUA

151y duneguiu damdauassvdun

3.6 N3AATIRVideya

v o

fAfeimmeitoyalaglilusunsunonfiames Tuntsddumsdel

1. psaaeuauauysnivestoyafildannismeunuuasuay ntulfiinge
mﬁwaﬁaﬁugm Tnen1sAuIunISnsdiudosas (Percentage) ANAIUA (Frequency)
Aadgiavadln (Arthmetic Mean) wagAnduidsauusnnss L (Standard Deviation) tia i
Atedsuaznisnszatevestoya wazdnauelugunisis nieufunisnssuuilsznou

WeAnwiauianelavesSuuinisiddeamn1nnisiuin1svetesAnIsusnsaiudiug

laswudmuvannumnelagldinas (Yaywy Avagenn. 2543 : 100-103)

Ay 4.51 - 5.00 wamuvanedn annfiae
ARy 3.51 - 4.50 LUaAINBLILIT 1N
Ay 2.51 - 3.50 wlamnumriIgd1 Yunans
Ay 1.51 - 2.50 wlamnununedn tou
Aade 1.00 - 1.50 wamnuvanedn desiige

2. M3Uszliunannuianelavesssurvunddenmninn1siiuinisuesesinis
UImsdudualaTviy anegdrsialammuainaeiiunsiuamasiuuiesas IngAnain
AAzwLURbgvasTTAUANUNanalalunsliusnsilannguiieg1aussvsululaaz s

LAZUIAIAELULLRAEN AN UNIAIS 0882 INALLUULANYDILAALATULNDTATLAUVD

(%
v A

ANuAanalale sall

A5 3.2 LEAINISINTEAUATLULTDIAINNINE L]

ATLULLAGY szauAUNInela (3ouaz) AZLUY
11N 4.75 wnninfesas 95 JulU 10
Ty 4.75 liiiuSevay 95 9
laiu 450 laiiuSoray 90 8
laiiy  4.25 liiiuSevay 85 7
Ty 4.00 liiiuseway 80 6
laiu 375 laiiuSevay 75 5
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ATHLULRAY szauAuNanela (3ovaz) AZLUY
laiu - 350 laiiuSesay 70 q
laiy 3.25 laiiusosay 65 3
laiu 3.00 liiiuSesay 60 2
laiy 275 laiusesay 55 1
fn 2,50 Uesniniovar 50 0

Al

dmfuteyadildandauvarsdaldinissiusiudeyaimun uazdnidunis

Y

aa v IS %

Ansgsideyaiiensinduunyssandenuifidnuusmilouiuniondoadaiuliegly

E‘ULL‘UULaEDﬁ’u "\]'m‘u‘LJ'JLﬂiﬂuﬂLua‘MWJE]\‘i“lJallaLLﬁuu’]LﬁUE)IUiUGUENV”I’JWJJLEEJQ
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Nan1sAnEI

al

msfinwaseiilunsfinwissauanufisnelavesiSuuinisiiisenuninnisTiuinig

[y [ 6

Y9909ANTUTMIIAIAUAlATIY Suneguiu Jminuassvdun Tnedydnualnldlunisiaue

(%
v A

NANTSIASILVVONR Ratl

KY)

X wnu ATLULLRAY (Mean)

SD. uny dhrudeauunnsgu (Standard Deviation)

Jamamsfnwedal eneddmalddiiunsinmsinutureudiig Tasmeauna
NMsAnwLELENANITIATEiTay AR Na1AU ot

4.1 foyaluvesngumetsssruuiineunuuasuny

4.2 N135ANABYBTUUTNITINNBIANITUTITAIUAIUATATIY Sunagaiiu Janin
UATIVANIVDINGUFIRE U TEVIVY

4.3 anfianelavesiFuuinsifivenmnmasliuinisvesesdnisuimsdiu
AualaTy snegaliy JmiauasTudin

4.4 msUszifiuseiuanuitanelavesffuuinsiiidenmunimnisliuinises
aaAN1sUIMsduiualasy dunegaiiy Janinuassvdn

4.5 TolaUDRUBLIUFANYRIUTEYURTUUTNT
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4.1 dayaniluvasnguitagieuszvivunnaukuugauai
4.1.1 el
HAN13ANTIINAUMIBE19UTEY B T119U 347 Au WU daulveTeuas 58.21

Wunands Tuvausinane Andudesas 41.79 s1avidenlanIfabuunIn

9 202 AU

%18 145 Ay

58.21 %
41.79 %

WAUAINA 4.1 LEAIINUIULAE S088ZURIUTEIBUNADULUUFDUAIN TILUAATLLINE

4.1.2 s¥AUaTY
HAN13dNTINGUAIBEUTEYIYY FIUIU 347 au wudn daulvgflunislideya
Sowaz 29.68 Tengegsewing 41-50 Y sesawniieny 50 Vauly Andufesaz 26.51 fey
a [

9g5211i13 31 - 40 U Amlufesay 24.21 feogegsening 20-30 U Aaludesay 19.60

YA YAUARIR AU

120 7 103
100 7
80 -+
60 -
40 - 29.28% 26.51%
20 -
0
218381319 20 - 30U | 2199end1931-40U | @1gsendnedl-500 | 50 Yauly
® $runu 68 84 103 92
M -
J9UaY 19.60 24.21 29.68 26.51
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4.1.3 5AUNISANEI

HAN13ATINGUAIDL19UTEY VU 10U 347 AU wud daulngjTesay 25.36
dusansfneluseavilsoufnen se9asu1dsanisanulusesusesudinIUseanfnen
Andudewar 22.77 dusan1sAnelusesulssaufnen Andudasar 19.60 d159n15AnEN

TuszauUseyeyns Andudesaz 16.43 uazdnsanisfnwiluszaveyUiyy Andudovay

15.85 9UAWU T18aLBUALAAIAIKUNI]

88
90

79
80

68
707

60 55 57

507

40

25.36 %

30 | 22.77% 19.60%

15.85 % 16.43 %

20 |

107

ANI1UTTONAN®EN

Uszaudnen

d58ufnyl

ayliuayn

3000

79

67

88

55

Souay

22.77

19.60

25.36

15.85
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4.1.4 1YW

HANTE1539NGUAI0E19UTEV 1YY T1UU 347 AY wudi drulvg)Sesay 25.36
UsenNaueNTnnuasnssy seau1Usenaue1dnsusne Andusesay 22.48 Usenauo1dn
ninauusen Andusesay 1527 Usenaueinainne Amdudeuay 13.26 Usznaue1dn
Susrgnisnidnaueesdy Andudevas 1210 wazdovas 11.53 WudniSeu arudidu

YA DYAUARITIULHUNI

83
90 .
80 | 78
70
60 - -
50 i 46
42 40
40 -
25.36 %
30 - 22.48 %
| 15.27%
20 13.26 % 12.10 % 11.53 %
10
0
. . . Y Fuswnis . A
WNEATNTTU Sudre | wilneuuSEn fne . . UniSeu
NUNUYDISF
50w 88 78 53 a6 42 40
- Sovay 25.36 22.48 15.27 13.26 12.10 11.53
LLmuQﬁﬁ 4.3 LAAIIUIULALSE8ATVRIUTEINVUNADULUUEDUNIN I1LUNANNBITN
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4.1.5 szausela

HANSANTIINAUAIRE1UTEI WU T 347 Au wud diulvgiSesay 31.70 dsgld

9Y3¥NIN0 6,001-8,000 U 83asuilTeldegsening 4,001-6,000 v Anludeuas

Y

2536 fisgldegsening 8,001 - 10,000 v Anlusesay 23.05 wavdswldedszning

2,001 - 4,000 v Anluseraz 19.88 auAIAU T1EALDEALAAIRILKUYT

120 110

100
80

88

80
69

60

31.70 %

40
25.36 % 23.05 %

20

2,001-4,000 um 4,001-6,000 UM 6,001-8,000 um | 8,001-10,000 U

B Sy 69 88 110 80

“ Sovaz 19.88 25.36 31.70 23.05

WHUANT 4.4 uansduiularIesarYeIlTrYITUnouLUUAR AN IuUNMUTEAUTIEld

=

aansUIMsdudvalasy  suneguiy  Jwminuasyvdin wi 53



FeuRaNIdTIRanNiielavefTuusnsildeamunimnisliuinig

UseatUauuseanad w.e. 2564

4.2  N15AAABYRTUUINITIINGIANTUIMTAIUAIUALATIYVDINGNA DL UTE V1B

4.2.1 3MUIUASINUIRAFABVISUUINITAINDIANTITUSUITAIUAUALASIY

HANTSANTIINGUAIBEUTEVIWY T 347 Au wudl dilvgiSesar 33.14
1NRAFBYDSUUINITININBIANITUSINTAIUAIUALASIY 1 - 2 AT 1 5807 599a9ULAguNRnme
Y95UUINITAINIANITUSUITAIUAIUALASIY 3 - 4 Asely 1 soud Amdudesas 28.24

a 1 [ a I3 a 1 o 5 = a I v
UNAARBYDTUUINITINNDIANITUSUISEIUMUALASIY 5 - 6 ASIhU 1 5aUU AmvlusSouay
20.75 warseway 17.87 WMUUIRARDUDSUUINITINNBIANISUSIITAIUAIUALASIT 7 - 8 ASIhU

1 500U 91902108 ARARIAIUNUYH

120 7 115
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100
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20
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v
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4.2.2 drununngusledrsuszssudiulvgunfasevaiuuinig

HAN13ENTIINGUAIBEUTTVINU T 347 au wudn dwlvgiSeay 33.14 W
ARFBYasUUSNITNDIART 589891 bAINRnRBYBSUUSNSE1TNUaRRIANISUSINSAIUAIUA
Anluseuay 24.78 unfarevasuusnisnasdne AmduSesay 1556 u@nsevasuusAs
nRINSAnY Maukazinusssy AanduSesay 14.41 uazundnsevesuusnsnasaiamnng

v a & 14 o w a [ a
danu ARLUUSPEAY 12.10 AUanU iﬂﬁJaBL@EJﬂLLﬁﬂ\‘Iﬂ\‘iLLNUQQJ

120 115
100 -
86
80 -
60 - 54
50
42
40 | 33.14%
24.78%
15.56 9
0
dunuan N29AAY N99%19 N29NSANYY  |NBeEdIdANS
IANITUIVNS ANEUILAZIAIUTTTY demu
daunua
B 590y 86 115 54 50 42
. v
Soway 24.78 33.14 15.56 14.41 12.10
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4.2.3 942an19M1355UaYaY1781391NB9ANTUIMSHIUAUALATIY

HANTENTINAUMI0819UTE 1B $1UIU 347 au wudi dwlngifunsiudeya
U1IETIINNTUBNEININFUIYUYY T8989 FUNTIUT0LAY1IENTAINNTAAUTENIARN 9 Uag

WE MUY MUAIAU T18aLIDEALEAIAINITIN

A15199 4.1 UEAIINUIULAES08ATURIUTEABUNNBULUUEDUAIN TIUUARILYDINIT

ms%%’agaﬂnmsmﬂaaﬁmiu‘%msdauﬁmahsw

YBININITTUNTIULBYAUNIENT U Sowaz
FnusENAY 9 152 32.20
NsUBNANNEN YN 178 37.72
GENGRHGRN 142 30.08
37U 472 100.00

UUBLAR : HnaUaINNTanauleuINAIN 1 U0
- 9 U

e ——
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4.2.4 unlaaiiunisuazldsunsnauATauAauAIsRANAaN luN15USNI589ANTS

USnsdauAUalATIuNng U198 19UsE v UNNIRARaYa S ULINTS

nan1sd1Tanguieg s vuiindadeve sutinsnuilddiduniswag iy
N1INMUIATOUARNNITAINANTUAITUTITNUBIANITUTITAINAIUA LAY S1Lnogaily
JadauasTvdun wud dwlvgSesas 34.01 undnsievesuuinisauaIuaulsn oAl
Wandasevesuusnsnuaiainsuaziauiguyy Andudesay 23.05 udaserasuusng
NuAIUANNIINBaseIAns  Anludesay 22.77 uazunfiadevrasuuinisnwsesasegle

Anudeway 20.17 TwaziBunuanifauwnund
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120 -
100 -
80 - 70
60 -
34.01 %
40 -
22.77 % 2017 % 23.05 %
20 -
0
TUATUANNT Nusssasela NuAIALlA NUATERNTUAY
neaieIAg WAUYUYY
IR 79 0 118 80
L A 2277 2017 34.01 23.05
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4.3  anunanalavasdiuuinisnddeamninnsliuinisesdnisuimsdiudiualasny

4.3.1 ANUNINaRYaNFUUINTTIddaAMAINN1TIHUIN15VRIBIANITUINNS

duf1ualAasIvI L UNUIIUATUKAZAING N

M13NN 4.2 wandade dadeauunnnsgiuseauanuiianelavessuuinisninennin

ATIAUSNN5VRI8IANITUSMNSAIURIUalATI A nuntdusIesuLazA NG

AMNINNNTIAUINS X S.D. Souay nsuUana
Funsruauntumeumsliuing 4.81 0.66 96.26 1niian
AUYRININTTIAUTNNT 4.82 0.66 96.32 1niian
s mthigluins 4.82 0.67 96.40 wniiae
sudesruneanuagaan 1.82 0.65 96.37 1niian

AT 4.82 0.66 96.35 aniige

31NM139 WU NFUATeE1UTEYIBUlinuianelasenun1nn1slRuINITURY
IR IUITMTAIUalaTy A mTideglusedu “uniian”

A a = P | a ~ | Y a

Wenarsulusieniu wudn Ysevrvulianuiianeladeanninnisliusnng
lngisesdriuAladegegn Ao Auvtnglnuing lnelaedegeaaintu 4.82 seauainy
Hanoladndudosay 96.40 9998911 A AIUFIBIUILAINAZAIN TARASWINAU 4.82 AU
Anuianelafaidusesas 96.37 A1uYeINIINITIHAUIANS  TAMRASWNAU 4.82 SEAUAINY
Hanoladadudosas 96.32 LarAIUNTZUIUNISTUABUNITINUSNNT HAadawindu 4.81

seaumnuianelafadusesay 96.26 auaRU
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43.2 aruianelavesfuuinisitidenunmnisliuinissuunaugdiuey
4.3.2.1 §1inauvdnasanisuinisdiuiiua
15971 4.3 uansAnade dudsavunasgiuvessesuaufianelavesdiuuinsdiie
AuNNNTIUSNsvesdinauUdnesRnIsuUSm s ualas1Y

FunduseauLas NN

AMAINNITIIUINT X S.D. Jouaz n1sulana
funsruruntstumeumslyuing 4.82 0.73 96.35 mwﬁq@
AUYRINNTIAUTNNS 4.80 0.77 96.01 1Nitgn
st dgliusng 4.83 0.69 96.62 1nitga
sfudesneanuagaan 4.82 0.64 96.31 1niign

AT 4.82 0.70 96.35 undign

31NM1519 WU NguAlegIelsEIvuiinuianelasionunInnsiuinisves
83AN1TUTMTAIUAIUAlATIY A mTInvesdinauldnednsusnisdiudiua eglusedu
“« d‘ »
WNiign

dofansandusiednu wud Yssrwudianuiianelalaeisesdduaadeasdn fe
A liuIng laeiianadegagawiniu 4.83 sesaunilAtadewiniy 4.82 A
1) AMUNTEUIUNISTUABUNITIAUTNIS 2) AudeduigauaznIn uazilAnadewiifiu 4.80

A9 AUYDINIINISIAUINIT ANUdIeU

4.3.2.2 NOIARY
A15NN 4.4 uansAiady dudsauuinnsgiuresseiuanuiianelavesuuinisiise

AMNINNTIIUINITBINOIRAT SuundusieauuaznIms iy

AMNINNITLAUINS X S.D. Sowaz nsulana
Funsruaunstumeumsliuing | 4.83 0.66 96.50 1niign
AUYBININITIAUTNNT 4.84 0.68 96.79 1nitgn
s mhigluing 4.84 0.64 96.77 Nl
suderuneanuazaan 4.81 0.73 96.19 mﬂ‘ﬁq@

AT 4.83 0.68 96.53 aniign
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31NM1519 WU NaNAIRgUsEIuiaNianaladaguaInATIAUTNITUeY
paAN1sUTMsdivalay AmsInveinends eglusediu “uniign”

A a I £4 ! = =2 a o v ! =
WIDNTUNTUTIIATU WU Uiz‘lﬂ‘lﬂmﬂ’l’mWﬂW@IﬂI@EJLiEJ\‘IGﬂlIﬁ’]ﬂUF’ﬂLQaEJ’sjﬂéjﬂ

a0

= a W a Y Y v a Y a % | Y a
PIUARFYLNINY 4.84 AD 1) ﬂ']um']%u’]ﬂélﬂﬂUiﬂ'ﬁ 2) ﬂ']u%@ﬂm']ﬂﬂ'ﬁi‘wUsﬂ'ﬁ AU

'
1 a

TA2AUYINAU 4.83 AD ANUNTTUIUNITIUABUNITHIUINIT kazliAeasmiiny 4.81 A9

D

ANUAIDIUIYAMUFLAIN AUAIRU

4.3.2.3 N29Y14

M1sNN 4.5 uansAnady dudsauunnsgiuvesseauauiianelavesSuuinisiiise

AMNINNTIIUINITTeINOe SwunidusieiuuaznIngay

AN UG X S.D. Souaz nsulana
frunszuumstunounisiuins | 4.80 0.59 96.07 1Nl
AUYBININTIAUINT 4.83 0.53 96.63 1niign
s mthigluing 4.82 0.54 96.42 1Nl
fudesrueanuazaan 4.82 0.63 96.33 1nitgn

AT 4.82 0.58 96.36 aniign

31171579 WU NaNdIegUsEIruiaNianaladanuaInnITIAUTNITUR4
p9AnsUIMsdImiUalasY A mTINvesness eefluseiu “undiga”

dofiansandusiesu wuin UssraulianufieelalasiFosmudduaiadogean
fio fudeamnenisliuinig Tasfldedegeaninty 4.83 sesawnildedenindu 4.82 e
1) sudmihigliuing 2) drudsdiuisanuazain uwaziidedewitfu 4.80 fe fu

ASEUIUNNSTUNBUNISIAUSANT ANUAGU
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4.3.2.4 NBINTANY ANAUILAZIAUTTTY
A15NN 4.6 wansAedy d@uleuuuiInsgIuTesTEAuANianelavesrsuuINIsLne

NOINISANYT PEUILAZ IMUTTIN ‘{T’WLLUﬂL‘ldJUi’WEJé]J’]uLLagﬂ’]Wi’JiJ

AMAINNITIIUINT X S.D. Jouaz n1sulana
Funsrurunstumeumsliuins | 4.82 0.64 96.25 1niign
AUYRINIINITIAUTNIT 4.84 0.67 96.86 1Nitgn
st dgliusng 4.81 0.73 96.07 1nitgn
FudasaenmEzAIN 4.81 0.74 96.24 1niign

AT 4.82 0.70 96.30 undign

31NA1519 WU ngudeg1eUsEEruiiauianeladenannnsiiusnisves
BIANTTUTMSEILAUALATIY AMMTIUNBINSANYY AaUILay TausTsH agluszAu“uniian”
dofansandusiesnu wud Ussrwudiauianelaleeseamuaiduaiaiegdn
A v ! v o A a Y N 1%
Ag AUYRIMNNITIUSNIT lneliAnafigagavindu 4.84 5098901 A9 AIUNTEUIUNNT
TUABUNITIIUTNIT TAnadewindu 4.82 wazdiAafeindu 4.81 fe Audsdiuie

ANATAIN WALATLMTTRIAUTNNT Audy

4.3.2.5 na9adann15a9InY

M1SNN 4.7 uansAnady duleauuinsgiuresseauauiianelavessuuinisiiine

nesaTaRn1sdIAy Iuundus1eAULaZAINTIY

AMAINNITIAUINNS X S.D. Jewar | nsudawa
Funsruaunstumeumslviuinng | 4.80 0.69 96.01 1niian
AUYRININITIAUINNT 4.79 0.66 95.71 1niign
s mhigluing 4.78 0.70 95.61 TRRUED)
fudeuneanuazaan 4.88 0.55 97.48 mnﬁqm

AT 4.81 0.65 96.27 aniign

31NA1314 WU nausegrelszvuianuianelasenmninnisiiuinisves

BIANTUIMNSAIUAUAlATIY nmTINvesnesaianisdey aglusedu “uinfiagn”
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A a 1 1% ! = 3 a o w ! d'
LANATUWTUTIIATU WUIN ﬂiSGU'VU‘U?,Jﬂ’J’]?,JWQW@I"DIWEJLi‘EJ\WﬂlIﬁW@UﬂWLﬂaﬂijﬂa‘ﬂ

'
1 a o

Ao AUAIDIIEANNATAIN IAellA1RRgEnviniy 4.88 F89RINNAD MUNTEUIUNTTURDY
ANTIAUSANS TAMRAYWINAU 4.80 AIUYDINIINISIAUINT AANQRAUYVINAU 4.79 harau

Y v a Y a a al' W o w
Lﬁ]’ﬁ/m’]mﬁvmimi LAZUARAYINY 4.78 fuUaInu

433 anuiwelavesdfuuinisiiideguaimnisliuinisvesesdnisuinisdqu
dualanvitlddniunsuazldzuniswauiaseuaguaisiananlunsuinsnuesdnis
UIMTEIUAIUA TUUNAIUU

9aAnITuInIsdudvalasiyladnliunisiauinseuaquaisnanen
TunsuUImsnuesdnsuImsdrusualasaiiddaldun

1) M3IUINISNUAIVANNITNDATI9DIANS

2) nsliusmanusesasale

3) MshAuIMsnuUAIUALLIA

4) NsWUSMINUATARNITHAT WAL LYY

[

lngnanisdrranuianelavesusyugugldusnig dall

1) n3WIUSNTMUAIUANNIINHI19IANT
M15797 4.8 UaneARRy  seRuAUianell LagTERuATULYRIAAAINNISIAUSANT
N13LU3N3UAIUANNITNDATI9IANTVBIRIANTUIMN T IUMUALATIY

ﬂo’]LL‘lJﬂL‘fJUi’]EJﬁ']ULLaBﬂ’]Wi’JQJ

AMNINNNT LTINS X S.D. oway n1sulana
funsruruntstumeumslviuing | 4.83 0.61 96.48 1nitgn
AUYBINWNTIAUTNT 4.81 0.68 96.21 1niign
st dglusng 4.81 0.64 96.26 1nitgn
fudsrueanuagaan 4.82 0.59 96.46 1niign

AT 4.82 0.63 96.37 undign

INANTN WU NFuieg1aUTEvUdiauiianelasenunnTIAUINSIIUAIUAY

N1310a31991ANTVBIBIANMTUTMINTAIUAUALATIY AmTIwegluseiu “Uniign”
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Wonansundusieaiu wuin Yssvrvuiinnuiisnelasdaguninnisiuinig
lngiSeainduaAaiegedn fe sunseuiunstuneunsiiuinig IAnadeaaniniu 4.83

A Yy oA o P = v a a W .:4 %
3998931 AD PUAIEIWIEANALAIN dAnadewiniu 4.82 warliAeiewiiiu 4.81 A 1) su

AumAglruing 2) Jeamemisliuinig auadiu

2) msliuinsuseiasela
P15 4.9 wanIARdl SEAUANMUNINElY LaYSEAUATLUNYDIAMAINNITIIUINIS

NUTIEATE1A8909ANITUSINTAIUANUATATIY SUNTUII8AULAZATNT I

AN lAUINT X S.D. Souaz nsulana
frunszuumstunounisiuins | 4.80 0.74 95.96 1Nl
AUYBININTIAUTNT 4.82 0.69 96.32 1niign
s igliusms 4.83 0.70 96.59 snniign
sudesruneanuagaan 481 0.71 96.22 1niign

AT 4.81 0.71 96.29 aniiga

31NM1579 WU Nquieg1eUsTYIruiiauineladenunIMNITIUINIT NUSISh
selivetasrmMIuImsdiumiualasy amseglusedu“uniian”

WoRarsundusieaiu wuii Ussyrvuiinnuiisnelasdaguninnisiuinig
lngiSesdwiuAnafogegn Ao Aumtigliuinig laedanadegeaaviiiu 4.83 50989
A v | DN g a "o Y a0 a a "o
Ao Augemensiiusnis dAnademiidu 4.82 duddinieaiuasain daademiiiu

4.81 LAZAIUNTZUIUNISTURDUNISIAUSANS TAMASWNAU 4.80 AuUa1eU
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3) msliusnisaualuaulsa

A58 4.10 uanAedy sEAuaLinelalayIEAUATIULYRIRMNINNISIIUSNS

numuANlsATessIAnsUSMsdIuAualasy Suundusieiuwazningiy

AMAINNITIWIUINT X S.D. Jouaz n1sulana
Frunssuiuntstuneunisliuinig | 4.81 0.67 96.19 1Nl
AUYBININTIAUINIT 4.82 0.59 96.37 1niign
s mthigluing 4.83 0.65 96.60 Nl
FudesuaenIEazaIN 4.80 0.65 95.94 1nilgn

AT 4.82 0.65 96.30 andige

INAITN WU NFuiegaUTEvEdiauianeladonun nnsTRuINMSIIUAIUAY
Tsrvesesimsuimsdnsialasy amsmeglusedu “unilan”

definsandusiedu nuin Yssvvuiianufianeladequaimnisiiuinng
TneSosddiuAedegean Ao smudsihfgliuinns lnedidnadogegauindu 4.83 sesaamn

A9 AUTDINMNITIAUIANT TANRAUMIAU 4.82 ANUNTZUIUNISTUNDUNITIAUIANS TALaae

WINAU 4.81 LAZAIUAIDIUIANUALAIN LAIQALVINAU 4.80 ANUAIRU
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4) nsWIUINITUETaRNTHATNAIUI YUY

M1597 411 wAReARdYy  SEAUANMUNaNElY LagTEAUATLULYDIAMAINNITIAUING

nuataRnsuaziaguLYeseIinsUIMsdwihualasy Suundused

WAZAINTIN
AMNINNITIHUINS X S.D. Souaz nsulara
dunsruauntstumeumslviuims | 4.82 0.59 96.49 1niign
AUYDININTTIAUTNNG 4.80 0.68 95.97 1nilgn
s mthigluins 4.83 0.70 96.63 niian
FudasuagnIEaYaIN 481 0.61 96.18 1nilgn
AT 4.82 0.64 96.35 andige

31NA1919 WU nguiedalszvrvuiauiianeladenuainnislivinis
NuaTaRnsuasiagITUIsesAnTUIsdsiualaT amsamegluseiu“anniign”

dofiarsaundusiedu nuin Ussanvudanufianeladenmninnisliuinig
TneSusdduradegsgn Ao Mudmihfigliuins Tnefldadegegauintu 4.83 sesasn

A9 AIUNTZUIUNISTUADUNITIAUSANS LANAAUWNAU 4.82 A1UAIDIUIIAINUAZAIN

JARAuWIN U 4.81 WAYAIUYRININNSIAUIAS JARaswiIndU 4.80 AuaRU
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4.3.4  anunsnalavasguuinmsnidenamninnisliuinisvesesdanisuinisdiudiua

Tas1% Iunidusiedalundazdiueu

4.3.4.1 driineuldnesAnisusmsdiudua
A15N7 4.12 wansAeiedudenuninsgIuYeTERuALianelavessuuIn1siise
AunmNsliuIMsvesdtinauldnesdnisuimsdiusiua

ﬁ’]LLUﬂLﬁUT]EJGijE]LLa%ﬂ’]Wi’JiJ

AMNIMNNTIAUINT X S.D. | Fewar | n1sulawa
AIUNTTUIUNITVUNBUNTIRUTNTS
1. In1sdnszuumsausnIsmuadune - nas 482 | 053 | 9632 | wniign

2. dmsuugiduneuivainvane daumangay | 492 | 0.53 | 98.43 | wniian

adgeenn Fudou

3. nsliusmsazmnTImsnzay 489 | 055 | 97.75 | wnilga
4. fiszovnansliuimsioanzay 478 | 093 | 9551 | wniign
5. wuunesuuazAawinagiaudaauiladne 483 | 079 | 9663 | wnilan
6. ifegamsnsenuuunes/miowineg dau | 476 | 089 | 9528 | wndign
7. avalusalalunishiuinig 485 | 036 | 9692 | wniian
8. ANgNABIvINUTIUINN 475 | 073 | 9506 | wnilan
9. AUTINGIVEINSLAUINIT 473 | 101 | 9461 | wniign
10. pumswIaIlunsviuSMs 480 | 084 | 9596 | wnilgn
11. awdangulunisliuinig 491 | 060 | 9820 | wniign
12, prsiasenAlumsliusng 476 | 089 | 9528 | wniign
13. anufianeladsomslinssnunszuIums 483 | 079 | 9663 | wniign

JUNDUNIS AU NITVBIFU NI UUARBIANITUSINS

dlusnua

¥ ]

AUBDINIINIS IAUTAS

1. Tgpmnamsiiusnisivanvae 490 | 048 | 9793 | wniign

2. MIAUINTYITUNYATIVNT 480 | 084 | 9596 | wnilgn
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AMNINNISLUINT X S.D. | fewar | nsuvawa
3. dMsUSNIMedeUsseduiugeig 9 1 483 | 079 | 96.63 | wnfign
Unglawan wsuiv ldeemuay Lagnaesu
a < LY ¢ & £
ANUARTILLAENIINTENA Wusy
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Tunnslviusnng

5. Hdovoulauiudoyarnians Suulusessae 9| 473 | 101 | 9461 | wndign

6. NMyveNYLIEIARBUT 480 | 084 | 9596 | wnilga

7. euianelaNdnonsIAUS MSAUBDINIg 4.78 0.78 | 95.51 WINan
ASLAUSNNSVRIANUNINUUAADIANITUSINS

d7unua

v v Y o Y a
A mitii / Yaannsgliuing

1 imthilvauugdy nMsneutednaiutam 483 | 061 | 9655 | w1nfign

Joasdunarasungladnau

2. i dilisnssemnuiSeuies 485 | 066 | 97.01 | wnilan
3. ¥ mihdisslaguatenlalduasnsziiodedu 480 | 084 | 9596 | wniign
Tun1slvusnig

4. i dliuinsfeanugam ASenansem 478 | 086 | 9553 | wniign

v v a Y a = Y
ﬂ@ﬂLﬁﬂﬂu’]ﬂEﬂﬂUiﬂqiLiﬂUi@U

5. avamnganlunMsweienie uedn dnwaevinng | 485 | 0.58 | 97.01 | winvian

YOUNNNHLAUINS

6. Wmthifiruduiueaiuussysuiuniu 482 | 071 | 9632 | wniian
UIN3
7. mibinesikazn1siinuddyiuUssusu 487 | 0.68 | 97.47 | wnwian

PUSUUSNTRENLReunY
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AMNINNISLUINT X S.D. | fewar | nsuvawa

10. anuianalanisensiiusmeamudmtnig 477 | 0.82 | 9540 | wnwian
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AMAINNITIIUINT X S.D. | Fewar | MsuUama
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1. Imsdaszuumslviusnisanudiduneu - nd 493 | 047 | 9865 | wnfign
2. fimsuugthduseuiivainuats faruwvmnzau | 478 | 086 | 9553 | wnnfian
Laigsenn dudou
3. nsliusmsazmnTIns gy 475 | 073 | 9506 | wnilan
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12. e usfiawelarenszuIuNs/AuneunIsuInTg 4.85 0.63 96.90 mnﬁqm
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ansaume JanaunsaldmsugTuuinig

G PRHITEN TR
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5. wuunesuAewneqiianudaiudiladg 473 | 067 | 9452 | wniign
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8. ATgNFBIveILAlUINNS a8d4 | 050 | 9671 | wnfign
9. ANUTIAFIRINSLIUINTS 487 | 073 | 9730 | wndiap
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3. INMSUSMIMNERUTEMAURUSH 9 1 480 | 0.80 | 96.05 | wNn¥ign

Trelawan LHUWU WEEIRIUANY LazNaRISuUAINY

a < o ¢ @ v
AnLiuLaznsANIduAY

4. fimsldweluladuazaunsaifiviuaie 491 | 060 | 9820 | wnfian

Tunnslusnns

2IANSUIMSAAUALATY  dwneandy  Jwiauassadin i 76



TenuNan1sisIIanuimelavesiSuuimsniseamnmmsliuinig

UseatUauuseanad w.e. 2564

AN IHUINS X S.D. | Sewaz | MsuUawa
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